
The power of data in planning 
for more accessible cities.

Yohnny Raich, Business Development at WhereIsMyTransport

The importance of integrating formal and 
informally run public transport in emerging cities.
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73% OF JOBURG’S 

PUBLIC TRANSPORT





Network
Operators

35%
MINIBUS

8%
RAIL
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BUS

27 FORMAL
OPERATORS

314 INFORMAL
OPERATORS



Challenges of 
Public Transport

Little integration between services, modes, 
technology and systems

Inefficient operations across complex, interconnected 
networks

Lack of understanding of areas of under and over 
supply in the city 



A city’s mobility is as much about 
information as it is about infrastructure.“



A little about us



Formal modes



Formal & 
informal modes



+98,000km OF ROUTES
MAPPED

17 cities IN 10
COUNTRIES

+10M DAILY COMMUTERS
IMPACTED



Routes: shapes, names

Stopping points: location, names

Boarding and alighting numbers

Fares and variations

Frequencies

Travel times

Output: GTFS, Shapefiles, etc.

Data collection
Methodology



Data Collection
Fastest, most accurate 

service in emerging cities

Open Data Access
Integrated Transport
Data Platform (API)

Products
Trip Planner API, collection 

and validation tools

Education
Advocacy, training &

Capacity building





1. Adjust your policy
Make sure you have a policy framework in place 
favourable for innovation procurement.

How to start 
A few tips

3. Innovation
You might not have to go through a standard 
procurement to kick-off a project; talk to us. 

2. Technology
We are working in the context of technology 
platforms & Open Data portals; governments can 
use these budgets for services like ours. 



Kampala, Uganda Nairobi, Kenya



Case Studies





Private & Confidential



- Open Reblock is a digital platform for 
informal neighbourhood development

- The team uses our data platform to 
illustrate the existing connections 
within and between the community 
and the city
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ACCESS: FORMAL
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AM PEAK - ORIGINS



AM PEAK - ORIGINS AM PEAK - DESTINATIONS



Expanding to emerging cities globally

“



Yohnny Raich, Business Development
yohnny@whereismytransport.com


