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Service Lines
Level Service

Local SUMPs
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Development / Improvement

+
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Development / Improvement
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(Capacity Building &                                       
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Key Questions

• How to get the mobility topic out of the meeting room onto the street?

• Which organisational necessities need to be taken into consideration?

• How to make stakeholder and partner management effective?

• What is the role of government? 



Outline

• Background about Open Streets 

• The experience in a South African urban 

setting 

• Open Streets toolkit

• Group work: Route matrix

• Reflection: Best practices and learned 

lessons 



A global movement



Image credit: Annika Hammerschlag

A global movement



Image credit: Telescopic Magazine

South Africa & the appartheid city



South African cities: spacial and social divides



Image credit: Johny Miller

Cape Town: a city of contrasts



Image credit: Mandla Mnyakama/GroundUp

Cape Town: mobility challenges



Open Streets: A citizen-driven initiative





Out of the meeting room & onto the street



Lesson 1: start where you are



Lesson 2: open your first street



Lesson 3: define success 



Lesson 4: people care & want to partake



Lesson 5: magic happens



Organisational needs



Lesson 1: public-private partnership is key



Lesson 2: volunteers are the heartbeat



Lesson 3: it takes more than money



?

Lesson 3: experiment & document



Lesson 4: a city that plays together…



Stakeholder & partner management



Lesson 1: invite everyone to take part

Jean-Paul 

Moodie

Catherine 

Cartwright Peter Greenwall



Lesson 2: door-to-door engagement is key



Lesson 3: media coverage helps



Lesson 4: always say thanks



Role of government



Facilitate road closure permits



Connect with residents



Make it official



Walk/cycle the talk



Foster knowledge exchange



Open Streets toolkit
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Total

CITY OF CAPE TOWN TOD FOCUS AREAS

Paardevlei 1 1 1 1 1 1 1 7

Philippi - Govan Mbeki 1 0,5 1 1 1 1 1 6,5

Athlone - Klipfontein 1 1 1 1 1 1 1 1 1 9

Foreshore - Route TBC 1 1 1 1 1 1 1 1 1 1 1 11

Bellville - Voortrekker 1 1 1 1 1 1 1 1 1 9

AREAS WITH LARGE SCALE RESIDENTIAL / MIXED USE DEVELOPMENTS

Maitland 1 1 1 1 1 1 6

Two Rivers Urban Park 1 1 1 1 4

Mowbray / Observatory 1 1 1 1 1 1 1 7

OS PROPOSED NETWORKS

Main Road (Observatory -

Woodstock) 1 1 1 1 1 1 1 1 1 1 10

CBD Grid 1 1 0,5 1 1 1 1 1 1 1 9,5

Route matrix for Cape Town




